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The Benefits of Bots
• Offer immediate response, no waiting on hold

• Deliver more accurate information, driving down 
first call resolution

• Create personalized and relevant interactions

• Give customers a choice in how to communicate 
based on their preferences

• Have the ability to scale to meet massive influx 
of communications

• Lower operational costs, reducing agent expense

• Drive customer loyalty and retention

• Empowering agents with information to better 
serve the customer

• Improve overall agent efficiency and productivity

The Intelligent Customer 
Experience
Understanding how customers interact with your business--
and their preferences for engagement--is a must. In this day of 
fast-paced communication and right-now resolution, businesses 
that want to keep up with customer expectations are looking for 
ways to deliver a better conversational approach. Increasingly, 
many businesses are looking to incorporate sophisticated AI 
communications to meet their customers’ needs. Sophisticated 
conversational AI solutions allow businesses to offer a more 
relevant and personalized experience to customers, driving 
retention while lowering costs to the business. Tools like bots 
connect customers with the information they need quickly, or 
route them to the best skilled agent for their inquiry.

Our services span the entire 
Conversational AI lifecycle
VoiceFoundry offers a full suite of services that leverage 
the power of AWS solutions like Amazon Alexa, Amazon 
Comprehend, Amazon Kendra, Amazon Lex, Amazon Polly, 
Amazon Sagemaker, Amazon Transcribe, and Amazon 
Translate to deliver a complete experience.

 Our services and solutions include:
- Technology & Business Alignment
- Engagement Design
- Implementation & Operationalization
- Launch and continuously revise and improve

VoiceFoundry’s 
Conversational AI Accelerator
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About VoiceFoundry
VoiceFoundry, A TTEC Digital Company, is relentlessly committed to crafting smarter, more meaningful experiences throughout the
entire customer journey. We combine the agility and flexibility of AWS’ world-class cloud contact center solutions with our expertise
and purpose-fit customer engagement services, to deliver comprehensive contact center innovations that solve the unique needs of any
organization. Our AWS Advanced Partner status uniquely positions us to quickly and easily resolve even the most complex customer
experience challenges.

Learn more about how we build intelligent, agile contact centers that adapt to the needs of your business, agents, and customers so you
are empowered to deliver a differentiated, high-value experience across every channel, in every interaction

Create and Launch a 
Conversational Bot

With over 20 years of CX driven automation experience, we 
know what works. Successful Conversational AI starts with 
aligning technology and business, beginning with an Automation 
Assessment. Develop a full Conversational AI strategy, roadmap, 
concierge bot, and self-service automation in as little as 8 weeks.

Automation Assessment
- Analysis
- Prioritization
- Roadmap development

Concierge Bot
- Routing and after-hours support
- Natural Language Understanding (NLU) for up to 5 intents, 
routing to 4 skills

Self-Service Automation
- Specific intent / use case to be defined (Order Status, 
Password Reset, etc.)
- Up to 10 dialogs
- Integrations to up to 2 back-end systems

Automation is not just 
another tool. Getting 
it right requires deep 
knowledge & experience.
Choose a partner that can grow with you over 
time. Contact us to kick off your Conversational 
AI Accelerator.

Pricing: 
Starting at $230,000

https://voicefoundry.com/contact-us/
https://voicefoundry.com/contact-us/

