Fueling Exceptional Customer Experiences

SmartApps Cloud

Deliver Exceptional
Financial Experiences

Drive Business Value with
SmartApps Cloud

Members are the lifeblood of any credit
union, and delivering an exceptional
experience is key to meeting and
exceeding their expectations.

Whether you want to streamline operations, reduce fraud, enable selfservice, outperform your competitors, or maximize the member experience,
SmartApps Cloud helps your credit union drive business value.

SmartApps Cloud includes a
comprehensive set of cloud-based
applications designed to enable
organizations to deliver exceptional
member experiences with quality,
flexibility, ease, and security.
Pre-built and running on Genesys
Cloud, the software has a unique,
highly configurable design to maximize
organizational flexibility and agility. Plus,
it’s fully unified across all application
components to provide seamless
experiences for your employees and
members alike.

Find out how Avtex can help your business.

SmartApps Cloud provides deep and broad functionality with seamless
connectivity to your core financial systems.
Enhance Experiences
Enable members to seamlessly
interact with your organization
however and whenever they want.

Enable Self-Service
On-demand banking empowers your
members to interact with your business
24/7. Plus, it saves your agents time.

Increase Efficiencies
Streamlined authentication saves
your members time and allows
your agents to be more efficient.

Outperform Competitors
Beat your competition by offering ondemand, self-service capabilities and
delivering exceptional experiences.

Prevent Fraud
Reduce fraud and identify risks
with agent alerts and management
reporting tools.

Improve Upsell Opportunities
Offer members information about
products they don’t take advantage
of to increase number of products
per member.
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Key Features of
SmartApps Cloud
•

Deep and broad functionality providing connectivity
to core financial systems and extensive omnichannel
engagement, fraud prevention, self-service, and
management insights functionality

•

User friendly interface with a comprehensive range of
configuration settings for key components

•

All applications are fully unified and seamlessly
integrated with each other to provide consistent
member and employee experiences

•

Pre-designed, developed, and tested with input from
hundreds of financial services organizations

•

Built on Genesys Cloud, the industry’s leading platform

•

Research and development initiatives keep SmartApps
Cloud at the leading edge of innovation

About Avtex
Avtex, A TTEC Digital company, is a full-service Customer Experience (CX) consulting and solution provider focused on helping
organizations create better experiences for their customers. With an unparalleled breadth of knowledge and experience, and
partnerships with leading technology vendors like Microsoft and Genesys, we are uniquely suited to address any CX challenge.
Our portfolio of solutions and services supports our unique approach to Customer Experience, which includes two key phases
to achieving CX Transformation.

•

Our CX Design solutions and services aid in the process of defining and improving CX. From journey mapping
to CX design thinking, we provide the support you need to set the foundation for CX success.

•

Our CX Orchestration solutions and services enable the realization of your CX strategy through people, processes and
technology. From technology implementation to training, we ensure you have the capabilities to execute your CX strategy.

Find out how Avtex can help your business.
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